


The Business Case

Ensure business longevity.

Limit exposure to price volatility
of energy and natural resources.

Enhance the brand.
More sustainable offerings.

Automate compliance.
Reduce cost and risk
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Business Approach to Sustainability m

Increase short and long-term

PROFITABILITY

by holistically managing
economic, social and environmental
risks and opportunities.
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SAPOs Dual Str at

Sustainability

SAP as SAP as
Exemplar Enabler

Transform SAP into Lead the market
a role model for of sustainability
sustainability solutions
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Exemplar

0 Aggressive Targets

Environmental
FEEEEE E I

Reduce carbon footprint
to 2000 levels by 2020

Social

Connect SAP customer buying
power with the base of pyramid
) )

Economic

Grow revenues and increase
margins to 2014 goals
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SAP On -line Sustainability Report

http://www.sapsustainabilityreport.com

OURPRIORITIES ~ OURSOLUTIONS ~ OURPERFORMANCE GRIINDEX ~ CEOLETTER ~ ASSURANCE

RECOGNITION w
.

SAP 2008 SUSTAINABILITY REPORT

Wamamﬁ,dﬂmﬁmmtwbm said Léo Apotheker, co-CEO, SAP AG. “We have a moral obligation to start with ourselves and ensure that our

manner, leaves a minimal environmental foofprint and reaches out to improve the social situation of others. As the leader in
mmmmmummmmmm clarity across their operations and befter manage their sustainabdity performance.”

LETTER FROM CEO SUSTAINABILITY AT SAP

‘We are making a strategic, Sustainability as a strategic
long-term commitment to initiative for SAP focuses on
sustainability” sustainable operations and

— Léo Apotheker delivers solutions helping

customers improve their
sustainability posture. @

SHAPE OUR FUTURE

Sustainability is an ongoing
journey. SAP is fostering an
exchange with stakeholders
to challenge and guide SAP’s
approach to sustainability. w
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